
QUESTIONS YOU NEED TO ASK 
YOUR  CONTRACTOR BEFORE 
SIGNING A CONTRACT 
 

• What’s included/excluded in the bid? 

• How long have you been in business? 

• Who owns your business, and for how long have they owned it? 

• How local is your business? 

• What past customers can I talk to? 

• When would you be able to schedule my job? 

• Who will be on-site and how is the job supervised? 

• How long will my project take? 

• How will change orders be approved? 

• Do you have proper licensing and certification? Insurance? 

• Is a building permit required for my project and, if so, will you be 
pulling one? 

• Will you provide me written warranties both for your workmanship 
and the product you will be installing? 
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